
It’s never been more important to know who your customers are and understand how 
they shop. Customers expect you to know what they want, when they want it, and to 
communicate and engage in ways that resonate with each of them.

By gathering and analysing customer data, retailers can make and execute informed 
decisions that drive tangible business benefits.  

Innervation’s range of CUSTOMER ENGAGEMENT SERVICES enable merchants to use 
their sales and payment data to build memorable customer experiences that help grow 
their business. 

THE MODERN CUSTOMER
ENGAGEMENT TOOLKIT

Do you really know your customers?

INNERVATION CUSTOMER ENGAGEMENT SUITE

LOYALTY
Understand your 
customers buying 

behaviour and 
preferences. Engage, 

incentivise and 
reward.

GIFT CARDS &
VIRTUAL VOUCHERS

Increase sales 
and market share 

instore and online.

Frictionless  digital 
receipting solution. 

Understand the buying 
behaviour of your 
customers, even 

non-loyalty & cash 
customers. 

Automated end-to-end
platform that uses 

predictive analytics and big 
data to reward shoppers 

for guided shopping 
behaviour. This service can 

be used to augment an 
existing loyalty 

programme.

INSIGHTS AND ANALYTICS - 
Gain valuable customer

& programme insights, track 
engagements and tailor 

marketing campaigns
in response. 

Speak to the Experts in Payment Security
and Customer Engagement

Innervation PAN African Payments helps merchants get closer to their customers.

As a  PCI-compliant payments business with over 20 years experience across 13 African 

countries, we know how important customer data is and ensure our clients get the best 

results from their customer engagement programmes whilst maintaining full compliance. 

We provide secure, compliant Payment, Customer Engagement, Issuing, and Value-Added 

Services that enable merchants to identify customers in a frictionless manner, engage with 

them more effectively, and gain insights into their behaviour which help inform the way 

businesses operate.

 

Contact us today to find out how we can help you:
sales@innervation.co.za or visit www.innervation.co.za

Scan this QR code to discover a world of payment and customer 
engagement possibilities powered by Innervation.


